
 
 

 

How To Complete Student Loan Exit Counseling 

You must complete exit counseling when you leave school or drop below 
half-time enrollment. The purpose of exit counseling is to ensure you 
understand your student loan obligations and are prepared for repayment. 

 

1. Visit https://studentaid.gov/exit-counseling/ and select “Log in to 
Start” for your applicable student status.  

2. Review the Exit Counseling Overview and click Start. 
3. Complete all modules of the Exit Counseling.  

 

Once you submit your Exit Counseling, the completion will be electronically 
transmitted to the school through the federal student aid system. Please 
allow 24–48 hours for our office to receive and update your record. 
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