
FREQUENTLY ASKED QUESTIONS 
 

COVID-19 STUDENT PROGRESSION POLICY 

 
How do I qualify for the COVID-19 Incomplete Policy? 
 
In order to qualify, you must register for the term on-cohort or under the terms of your approved special schedule.  Prior to 
the end of the term, if you have been unable to complete all or a portion of your labs or clinicals, you will work with your 
faculty member to request the COVID-19 Incomplete grade.   This allows your faculty and the administration to identify you 
as COVID-19 Incomplete, which in turn allows you to make-up the coursework later at no additional tuition and fees.  
 
Will the University be scheduling different course options for students who don’t want to return to campus for ground-
based labs and clinicals? 
 
No.  If you choose not to attend the ground-based labs or clinicals, we will not be offering substitute coursework.  We will, 
however, be offering as much of the lab or clinical coursework remotely as possible. This will, in turn, potentially reduce the 
amount of lab or clinical work you will be required to make up at a later time.   
 
So does that mean I can take some part of the lab or clinical remotely? 
 
It depends. Each program and faculty member will make that determination, based upon the content being delivered.  
 
When will the make-up labs and clinicals be scheduled? 
 
It is impossible for the University to predict when this will be. There is a global pandemic and local and state health 
directives are subject to change.  By choosing not return to campus when ground-based labs and clinicals are first made 
available, students are choosing to wait for the pandemic to pass or for conditions to substantially change.   
 
Does that mean I have to wait until the lab or clinical is scheduled as a regular course again, after the pandemic is over? 
 
Not necessarily.  Each program and faculty member will determine how and when to reschedule the lab or clinical 
coursework.  If possible, this content will be delivered in an accelerated manner outside of regularly scheduled course time 
in order to minimize disruption to your regular schedule.  This may not always be possible. 
  
Who do I talk to if I have questions about my particular schedule? 
 
Your Program Director or Dean.   
 
What if I my schedule changes for reasons outside of conditions related to COVID-19?  
 
The only courses that qualify for the tuition and fees waiver are those for which an IC grade has been assigned.   
 
I still don’t understand why I can’t complete my degree online. 
 
For those of you training to become a certified or licensed healthcare professional, there are requirements that must be 
met. These requirements are set by external agencies.  Some of those requirements can only be delivered in-person.  
 
Does an IC mean my anticipated graduation date will be delayed? 
 
It’s hard to say for sure because each student’s situation is unique, but it is possible. We are doing what we can to minimize 
disruption, but the fluidity of the situation makes it difficult to predict. There may be differences based upon the program, 
cohort, term, and course in which the student is enrolled.  


